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Telecommunications Equipment Technician
Updated:  02/19/2002
FLSA:  Exempt



Dept or Office: Information Systems-Telecommunications 
Summary Description

The incumbent serves as the senior telecommunications equipment technician responsible for providing technical support as it related to the University owned telecommunications distribution system.  The incumbent is responsible for telecommunication distribution system equipment installation, operation, and maintenance.  A Bachelor of Science Degree in Communications Engineering, Communications Technology, or related field of study with an emphasis on telecommunications is preferred for this position   Five years of telecommunications technical experience while working for a major telecommunications service provider can be substituted for the degree requirement.   
Responsibilities & Duties

In the performance of their duties the incumbent will:

· Provide technical leadership for all telecommunications distribution system equipment hardware and software installation, implementation, and modification. 

· Implement and adhere to the University’s telecommunication distribution system equipment operation procedures including software upgrades, backup and archiving procedures, and hardware modification. 

· Assist in clearing telecommunication distribution system trouble as it is discovered.  

· Work closely with University Facilities Management or contractor service engineers on all projects that, either directly or indirectly, may affect the telecommunications distribution system. 

· Assist representatives of the University’s service providers to install new service and to clear network trouble. 

· Perform services as required to support the node of the State Communications Network which is installed at the University. 

· Update equipment records as changes occur. 

· Provide assistance in the development of installation plans for enhancements to the University’s telecommunications distribution system.

· Maintain a spare parts inventory for the telecommunications distribution system equipment. 

Requirements – Education and experience
Note:  The statements herein are intended to describe the general nature and level of work being performed by employees, and are not to be construed as an exhaustive list of responsibilities, duties, and skills required of personnel so classified.  Furthermore, they do not establish a contract for employment and are subject to change at the discretion of the employer.
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