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Network Analyst
Updated:  11/09/1998
FLSA:  Exempt
                                                                                                   Dept or Office: Information Systems 
Summary Description

The Network Analyst has the responsibility of providing support services to users of the campus network. The position provides complex problem determination and resolution related to network hardware and software. Installs and upgrades hardware, software and operating systems in the local area network and performs other duties as required.

Responsibilities & Duties
· Install and maintain software as needed. 

· Evaluate new software and coordinate with users needs. 

· Maintain current software on central servers. 

· Troubleshoot micro/server network problems. 

· Work as a team member in Network and Microcomputer Services. 

Requirements – Education and experience






Note:  The statements herein are intended to describe the general nature and level of work being performed by employees, and are not to be construed as an exhaustive list of responsibilities, duties, and skills required of personnel so classified.  Furthermore, they do not establish a contract for employment and are subject to change at the discretion of the employer.
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