Guidelines for Creating a Location Safety Assessment (LSA) for MSU Study Abroad

Your LSA should include elements that inform participants of known risks and how you as Faculty/Director will plan for the program around those. It should be in the form of a handout that will be distributed at the mandatory Study Abroad Orientation and include the sections below. Original documents should be submitted as an attachment in your Horizons application online as well. Copies for your participants will be made by the Study Abroad Office for orientation distribution. 

Guidance is provided below for the sections you should include in your program LSA. The over-arching theme for MSU orientation is transparency. If you know of a risk for students, you need to relay that risk to them. Common risks to consider are: 
· the most common crime in the location, such as pickpockets or ATM fraud
· animals common to the area or at risk for a particular part of the program, such as prevalence of snakes/snakebites 
· strikes/riots/demonstrations that may affect travel in general or particular site visits
· particularly unsafe areas within a city and why, such as a district known for gang activity 
· housing location and conditions, such as balconies with low railing, lack of sprinkler system in case of fire, no elevators
· political unrest
· common weather issues related to a particular area, such as frequent earthquakes or typhoons
· transportation issues, such as when buses or subways stop running for the evening,  common crimes committed on local transport, or transport to avoid

The CIA World Factbook is a great place to start to gather a wide range of information about the country, legal system, political system, current leadership, and much more that will help you develop questions as you prepare your LSA. Maps are available for free as well as a plethora of additional (sometimes very detailed) information. 
	www.cia.gov/library/publications/the-world-factbook/

Where is your program located? 
You may consider including a map. 

What are the known risks in your study location? What should participants do/know about local risks/dangers?
· travel.state.gov Country Specific Information can provide a starting point
· OSAC.gov online and phone contact resources can provide clarification of 
known risks for local travel, confirmation of routes, safety and terrorism reports
· ASIRT.org: The Association for Safe International Road Travel provides road safety facts and travel reports
· What are the risks as indicated by your resources? List them and indicate the practical solutions that will apply to your program. How will you plan around these risks? Why is something dangerous - what are the risks? Find and provide practical solutions.
· Example: Harassment, most commonly in the form of cat calls, is common in xyz toward U.S. American women by the native population. Participants are advised not to engage in discussion with people accosting them in this manner, but to look for brightly lit and populated areas to retreat to, such as a grocery or hotel lobby.
· Example: Nighttime travel on abc road is prohibited. The program will use this road for an excursion that begins at 2 p.m. If traffic or other logistics delay departure time, the group will stay overnight in xyz city at one of the 7 hotels that can accommodate the group. 
· Example: XYZ city over the last year has seen several demonstrations, some that have resulted in torching of vehicles and buildings. These demonstrations have generally been non-violent, but on two occasions hospitalizations have occurred due to trampling. Demonstrations are generally announced in advance. In the case of previously announced demonstrations, the daily itinerary will be altered as needed to avoid the area. If while on an excursion the route runs into a demonstration, the group will be rerouted as quickly as possible. Any activities affected will be rescheduled if at all possible.

Where are the nearest medical facilities to your program housing? Where are the nearest English-speaking doctors and medical facilities? What is the quality of medical on-site?
· Use CISI, the MSU travel insurance provider, as a resource for facilities that will accept the CISI insurance and/or location and language of local doctors and facilities
· If you know a medical facility is an hour away, state that: It may take up to an hour from the time an ambulance is called until help arrives. OR The research station is unreachable via ambulance and the nearest medical clinic is an hour away.

What are the most common forms of public transportation? How often does it/do they run? Are there any that should be avoided? What time does public transport stop running for the day? 

Are there common medications that are illegal in your program location? What are they? 

What vaccinations are recommended by the CDC? 
· CDC.gov international travel section will provide handouts and detailed information of known health risks 

What are common laws that students need to be aware of? 
Examples: 
· China: 
· Distribution of Christian literature carries a 3-5 year prison sentence.
· Drug offenses carry a sentence of execution. 
· Convicted sexual assault carries lifetime imprisonment.
· Mexico: 
· A public display of affection by a gay couple carries a prison sentence. 
· Japan:
· Drug offenders can have no contact with anyone except their attorney.

How will you handle an emergency? 
· Be able to show the steps you have taken to reasonably protect your students from reasonably foreseeable harm. Foreseeable = if it has happened before. 
Example: You have planned your program to avoid risky areas of the city. 
· What support system will you use in an emergency? 
	Example: In an emergency the first priority is making sure students are safe. The MSU 	Study Abroad and Student Affairs Offices will serve as the stateside emergency contact. 	If necessary, the U.S. Consulate in xyz city will be contacted for support or complete 	management of a large-scale emergency such as an evacuation. Insurance provides 	medical evacuation support and location of specialists for specified medical conditions. 	If phone systems are unavailable, email, wireless texting apps, and satellite phones will 	be employed for contact with MSU and participant emergency contacts. 
· How will you, as Faculty/Director, get sick participants to the doctor if needed? Example: Sick students may be taken to the doctor via taxi by the Program Director and/or on-site staff or faculty support and may miss some or all program activities for the day.


CRITICAL INCIDENTS & CASE LAW
These are actual incidents that have occurred on study abroad programs and in university case law for your consideration as you create your LSA and consider your response to emergencies that may occur on your program.

Bloss v University of Minnesota Board of Regents. Selection of housing for a study abroad program in Mexico was in an area where students were advised to call for cabs for transport when buses weren't running. A student went out alone at night and hailed a taxi to get to the homestay of another participant. The student sat in the front seat of the cab, which students were warned not to do in program orientation material. The student was sexually assaulted on the way to her friend's homestay. 
	caselaw.findlaw.com/mn-court-of-appeals/1208075.html

Fay v Thiel College. A student participant in a 3-week international study abroad program in Peru that was sponsored by Defendant Thiel College fell ill during the trip. She was taken to a medical clinic in Cuzco, but was then left in the care of a Lutheran missionary not affiliated with the college. The trip was supervised by 3 faculty members. They and the rest of the group continued on their journey as scheduled. At the Cuzco Clinic, the plaintiff underwent an unnecessary appendectomy, even though she had asked beforehand whether the surgery was absolutely necessary, whether she could be transferred to a hospital in Lima and whether she could call her parents. All of these requests were denied. The surgeon and the anesthesiologist who treated the plaintiff sexually assaulted her after the surgery, while she was conscious but under a local anesthetic. The Plaintiff sued the College on the basis of the faculty supervisors alleged negligence, alleging that if she had not been left alone in Cuzco, she would not have suffered her injuries.
	counsel.cua.edu/faculty/pointers.cfm

King, et. al. v Board of Control of Eastern Michigan University (2002). Six female students from Eastern Michigan University brought a Title IX claim alleging gender discrimination and sexual harassment against Eastern Michigan University. The Plaintiffs alleged that they were forced to leave a 5-week summer study abroad program sponsored by EMU in South Africa early because of the actions of three male EMU students, two of whom were participating in the program and another student who was the assistant to the on-site faculty advisor. After repeated incidents of harassment by the three male students, which culminated in a violent altercation; and, after repeated attempts to involve the faculty advisor in the resolution of the problem, the plaintiffs left the program early and subsequently filed suit. Federal court held Title IX’s sexual discrimination protections apply to American students participating in an American university’s study abroad program. 
	justice.law.stetson.edu/excellence/Highered/archives/2006/LegalIssuesStudyAbroadPro	grams.pdf

Nova Southeastern University v Gross (2000). As a student at Nova Southeastern University in the doctorate psychology program, Gross was required to complete an eleven-month internship. Nova provides each student with a listing of the approved internship sites. Gross was placed at Family Services Agency, Inc., located about fifteen minutes away from
Nova. One evening, when leaving FSA, Gross was accosted by a man in the parking lot and subsequently abducted from the parking lot, robbed and sexually assaulted. There was evidence that prior to Gross’s attack that Nova had been made aware of a number of other
criminal incidents which had occurred at or near the FSA parking lot.
	www.law.fsu.edu/library/flsupct/sc94079/OP-SC94079.pdf

Paneno v. Centres for Academic Programmes Abroad, Ltd (2004). Rocky Paneno was a student at Pasadena Community College when he enrolled in a study abroad program in Florence through the Centres for Academic Programmes Abroad- USA (CAPAUSA). Paneno lived in an apartment procured by one of CAPA-UK's overseas contractual partners. In October 2000, Paneno fell six stories after the balcony railing on his apartment gave way as he was leaning against it. He suffered serious injury in the fall, including paralysis. Paneno filed suit based on liability and negligence. 
	justice.law.stetson.edu/excellence/Highered/archives/2006/LegalIssuesStudyAbroadPro	grams.pdf

ADDITIONAL RESOURCES

Understanding & Managing the Risks of Short-Term International Programs, William P. Hoye, Institute for International Education of Students. United Educators, 2008. 	www.unh.edu/cie/pdf/risk-ue-understanding-risks.pdf

"Legal Issues Influencing International Study Abroad Programs," William P. Hoye, 27TH Annual National Conference on Law and Higher Education, 2006.
	justice.law.stetson.edu/excellence/Highered/archives/2006/LegalIssuesStudyAbroadPro	grams.pdf
