Passport to Professionalism
Module 11: Safety Tips
1. Read this document about safety.

2. Complete reflection activity.
STEP 1 - LEARN

STAY SAFE IN A BIG CITY
Don't let your fears or your naiveté stop you from being successful in a big city. 

Think about your attire. Do you need comfortable walking shoes? Limit the amount of jewelry you wear. As much as possible, store valuables in front pockets as they are safer and not so easily accessed and items are less likely to fall out.
Think about how you carry yourself. Adopt an attitude that projects confidence. Walk briskly and with purpose. Stay off your phone, and be aware of your surroundings and the people around you. Experts recommend never making eye contact with strangers in a big city. If your instincts give you a nudge, pay attention and move away. Cross the street or change direction if you think someone is following you. If they continue to follow you, head for the nearest open store or restaurant, and don’t be afraid to yell for help.

Think about what you carry. When carrying a bag or purse, shorten the strap so that it fits snugly under your arm or consider a cross-shoulder bag. Bags with zippers or pockets that are exposed in the back are an easy target for pick-pockets. Do not rummage through contents or count money in public.
Think about your health. Lots of germs and diseases can accompany large cities and crowds. Protect yourself by having your vaccines up to date and carrying hand sanitizer.
Think about…common sense. Even though you should never go running/walking alone at night here in Murray, you should NEVER go out alone at night in a large city. Even if you have an exercise partner, don’t wear headphones as that impedes you from being able to hear people or traffic around you.

Resources: volunteercard.com/2014/02/safety-large-cities/
howcast.com/videos/315483-how-to-stay-safe-in-a-big-city/
PUBLIC TRANSPORTATION

If you are going to depend on public transportation to get to and from your internship, practice. Learn when delays are more likely so that you are not late to your internship or other important, related events. Consider sitting near the bus driver or conductor’s car on train or subway, especially during off-peak hours. Sit in the center of the car – seats near the doors are vulnerable to a purse snatch when the doors open.

Metro or Subway System 

· Escalator etiquette: stand on right, walk on left.
· When train arrives, stand to either side of doors to allow passengers to exit before you board. 
· Do not eat, drink, smoke or litter on vehicles or in stations – police issue citations or make arrests. 
· Metro doors are not like elevator doors – they will not open if you try to stop them.
· Stations have multiple exits and using the wrong one can leave you multiple blocks further from your destination. Look for and consult signs in the station to know which direction to take. 
· Have your payment out when approaching the turnstiles to avoid lines while trying to enter/exit. 
· Research if the system has a rechargeable farecard to save time. Never place a farecard next to cell phone or credit card as they will deactivate it.
· Trains are typically scheduled to come every 2-3 minutes during rush hour, but add an extra five-ten minutes to your travel time to allow for delays. Check related website or app for arrival times and delays. 
Bus Options
Sometimes the bus system may be faster. Review related website or app for routes, arrival times and delays.  

Cabs/Uber

Cabs typically run on a meter system. Check to make sure they take cash and credit cards (if applicable). Raise your hand to catch the attention of the cab driver. Typically, you tip 15 - 20% of your fare plus $1 to $2 for help with bags. Remember to exit curb side! 
Uber and other companies are new competition for cabs. You download an app that is linked to your payment option. Through the app, you view location of driver, connect with a driver for a predetermined fare and watch them make their way to you. No monetary transactions take place in the car. It will all be managed through an app on your smart phone. 

Resource: http://www.tfas.org/document.doc?id=98
SEXUAL ASSAULT
Sexual Assault is defined as unwelcome sexual advances, requests for sexual favors, and other verbal or physical conduct of a sexual nature in which submission to or rejection of such conduct explicitly or implicitly affects an individual's work or school performance or creates an intimidating, hostile, or offensive work or school environment.

2 Types of Sexual Harassment
Quid pro quo: When a perpetrator makes conditions of employment contingent on the victim providing sexual favors. This type of harassment is less common.

Hostile environment: When unwelcome, severe and persistent sexual conduct on the part of a perpetrator creates an uncomfortable and hostile environment (e.g., jokes, lewd postures, leering, inappropriate touching, rape, etc.). This type of harassment constitutes up to 95% of all sexual harassment cases.

Variety of Circumstances

· Survivor and harasser do not have to be of different genders; both can be men, both women, or they can be different genders.

· Similarly, as with sexual assault, women can be perpetrators.

· The harasser can be a supervisor, an agent of the employer, a supervisor in another area, a co-worker, or a non-employee.

· The survivor does not have to be the person that is directly harassed. It can be anyone affected by the offensive conduct.

· Unlawful sexual harassment may occur without economic injury to or discharge of the survivor.

· The harasser's conduct must be unwelcome.

Common Emotional and Physical Reactions

· Poor concentration at work

· Stress on personal relationships

· Fear/anxiety

· Debilitating depression

· Sleep/weight problems

· Alcohol or drug use

· Staff turnover

· Increased absenteeism

· Tarnished company reputation\

· Increased payouts for sick leave and medical benefits

· Vulnerability to hostile confrontations

· Legal and consultant costs

· Lower staff productivity

· Poor staff morale
· Less teamwork

Options for Action

· Say "No" clearly: Express in direct language (verbal or written) that behavior must stop.

· Document the harassment: Keep a written log, keep track of dates, times, and behavior.

· Get emotional support: Friends/family can be good outlets.

· Document your work: Keep copies of performance evaluations and memos that attest to the quality of your work.

· Explore company channels: Talk to a supervisor and/or contact the personnel officer or human resources department.

· File a complaint: If the problem can't be solved through company policy, you may choose to pursue a legal remedy.

Resource: rainn.org/get-information/types-of-sexual-assault/sexual-harassment
MURRAY STATE RESOURCES 
· Women’s Center: 270.809.3140
· Counseling Services: 270.809.6851

· Public Safety: 270.809.2222
· Sexual Offenses Policy Statement: http://bit.ly/OffenseStatement

Step 2—Reflection

Name: 

Date: 

	List 3 things you learned from reading this document.

	List 3 things you plan to do proactively to ensure your safety during your internship.


	What other concerns do you have about beginning your internship? 
still have
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