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Hold Your Head High 
Communicating with Confidence in the 

Workplace
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We all admire people who 
can communicate 

comfortably-and effectively-
even in challenging 

situations at work. This 
seminar will teach two 

models of effective 
communication and will 

help you practice your new 
strategies in tough 

scenarios-negotiating your 
salary, talking with your 

boss about career 
development, confronting 

disrespectful behavior in the 
workplace, and more. 
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