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OMADA™ FOR DIABETES

Frequently
Asked
Questions

What is Omada for Diabetes®?
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Omada for Diabetes is a virtual program that makes it
easier to manage your dicbetes, improve your health
and live life with more confidence and less stress—all
with the help of @ personal health coach, certified
diabetes specialist and tools for real-time feedbock,

How much does it cost?

If eligible, the program is at no additicnal cost to you (a
$1.700 value)

What do the personal health coach and
specialist do?

Your health coach ks your main point of contact, providing
1-on-1 support to help you improve your health {mind
and body) end cope with struggles, while cheering

you on along the way. Your certified diabetes care

and educotion specialist (CDCES) Is ovallable for any
diabetes-related questions and will help you understand
your glucese levels and how to keep it under control,

What's the time commitment?

You can use the program as long as you need it and
as long as it's offered by your employer, On average,
participation may take 1-2 hours per week.

Who is eligible for this program?

All at no additional cost to you: If you're living with diabetes
and are eligible, Murray State University will cover the
entire cost of the program. This includes a connected
glucose meter (with as many test strips and lancets as you
need) and digital scale that arrive at your door already
synced to your account—yours to keep!
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What do | get as a member?

You get a program valued up to $1,700—at
no additional cost to you, if eligible.

v A personal heolth coach and o certified
dicbetes specialist

S

A personglized core plon
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© Weekly lessons
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Tools for managing stress

v Online peer group and communities

Plus, you get smart devices to monitor your blood
glucose and trock your progress. You keep them oll.

v 2 continuous glucosa monitor sensors®,!

v Blood glucose meter with all the test strips
and lancets you need

v Smart scale (if cinically eligible)

See if you’re eligible:

express-scripts.com/healthsolutions

Log in to get your exclusive access
code and link to apply to Omada.
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What is the continuous
glucose monitor (CGM)?

Omada offers a CGM that is a small
sensor that you place on the back of
your upper arm and can scan with your
smartphone. With o one-second scan, you can

easily monitor your glucose 24/7 without the annoying
fingersticks.! We make it easy to get a prescription, and
you'll get two CGMs at no additional cost, if eligible.’ Youll
get the first CGM after you enroll to wear for 14 days. Six
months later, you'll get the second CGM to wear cnother
14 days.

Do | really get all the test strips that |
need with the blood glucose meter?

Yes, you get all the test strips and lancets you need and
refills are cutomatically sent to you at no additional cost
to you, if eligible.

Can family members join this program?

Yes, adult family members who are covered under a qualifying
health plan, and meet the clinical enrollment criteria, may be
eligible. Refer to your health benefit documents for details.
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| already see my doctor about my
diabetes. Do | still need Omada?

Omada supports your current treatment plan. Your
heaith coach and specialist are here for you between
doctor visits to answer questions and give you guidance
to help you manage your diabetes.

Will my information be safe?

Omada takes your personal health information seriously.
Your participation in the program is confidential and
we follow all federal and state privacy regulations as

a health care provider. To leam more, plecse read
Omada's Privacy Policy, Terms of Use and Notice

of HIPAA Privacy Practices,

What personal information will be
shared with my peer group?

Group members can see your profile photo, first name,
hometown, and introduction note. Members can also
see a summary of your progress, which includes when
you were last active, your welgh-in and food tracking
streak. weight loss goal progress (don't worry, no
numbers!) and any recent posts you've shared.

How do | get started?
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Easlly complete the application. Personalize your Omada Welcome Kit Meet your dedicated You'll kick off on
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Questions?

ifyou am curmently o member, you can amai!
support@omadaheaith com, call (885} 409-84687
or check out our halp centar orticles ot
support.omadahealth.com
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See if you're eligible:

express-scripts.com/healthsolutions

Log in to get your exclusive access
code and link to apply to Omada.




