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Sonic Boom Wellness FAQs

What is Sonic Boom Wellness?

Sonic Boom is an energizing program to help you improve your daily health habits —
from physical activity and nutrition to financial wellbeing and stress reduction. Each
day, there are different daily challenges that educate and encourage healthier habits.

Is there a mobile app?

Yes—your wellness journey is just a tap away! Download the Sonic Boom Wellness
app from the Apple App Store or Google Play and log in using the same credentials
you use on desktop. The app offers the same great features as the desktop version—
plus the convenience of tracking, checking contests, and logging Healthy Actions on
the go.

"1 How do I complete the Wellness Pledge for 2026?

~ Start by visiting the Rewards page! Beginning January 1, 2026, you'll be able to
complete sanctioned events such as activities and screenings in the Sonic Boom
Wellness portal. There are self-reported activities where you'll need to manually log
activity (or answer a prompt), Sonic Boom-validated activities where you're
automatically given credit once you complete them, and externally validated
activities where your organization will send a file to Sonic Boom to confirm you
completed them.

How do I update my email on the site & app?
Follow these steps:

1.Click on your profile.

2.Click “Personal Info.”

3.Change your email (using a personal or work email) and save.

4.Contact your HR/Benefits team or Sonic Boom's Member Success
team to verify the change, and ensure communications are sent
where you'd like them to be.

-4 How do I update my username on the site & app?
o Follow these steps:

1.Click on your profile.
2.Click “Personal Info.”
3.Then change your username and save.

'J-GG What if I need assistance logging into Sonic Boom?
) You can contact Sonic Boom Member Support at 877.766.4208.
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Is an activity tracker required to participate in the program?
Not at all! But if you do have a compatible device, you can register it with this
wellness program and participate in verified contests, track your daily physical
activity more easily, and watch your stats on the leaderboard. To sync your activity
tracker, go to My Health in the top right of the site, click on “Connect a device,” and
follow the prompts.

How is my data stored and protected?

Sonic Boom follows HIPAA, which means your health information from the HRI or
any other personal data can't be disclosed (even to your employer) without your
consent. For more details on how Sonic Boom collects and uses data, and other
privacy information, check out Sonic Boom'’s Privacy Policy.

How do I contact Member Support if I have a question?

The Sonic Boom Member Support Team is available from 9am to 5pm CST, Monday
through Friday. Click on your profile in the top right of the site, then “Contact
Support.” Or call: 1-877-766-4208 or email info@sbwell.com. We're happy to help!

Can I create a contest that's steps-based?

Yes! You can either create one where you manually record activity (self-reported) OR
one that uses an activity tracker (verified). Just note, contests must use one method
or the other—you won't be able to combine both self-reported and verified data in

the same contest.

Can I participate in a contest anonymously?

Go to your profile in the top right corner of the site and click on “Personal Info.”
Under “Secret Identity,” add an alias name and photo (if you'd like) and check where
you'd like to use them (“Contests” and/or “Leaderboards”). And save your changes.

NOTE: Your real name will always appear on the posts in the Contest chat.
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