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TSM Faculty and Staff Have Article Published in ACUTA Journal
The Association for Information Communications Technology Professionals in Higher
Education selected an article that was written in collaboration by Murray State University (MSU)
Associate Professor in the Telecommunications Systems Management (TSM) program, Dr.
Michael Bowman, Communications Researcher for the Center for Telecommunications Systems
Management (CTSM), Randall Winchester and Research Assistant for CTSM, Randall Joyce.
The article will be published in the summer 2011 ACUTA Journal of Emergency
Communications and Notification Systems and was entitled, “Integrating Real-World Operations
with Research in Emergency Communications and Notification”. The paper was Bowman’s
second to be published in any ACUTA journal and the first for Winchester and Joyce.
Joyce shared his gratitude for the recognition, “It is a great feeling and huge accomplishment to
be just a graduate student and have a paper be published that I collaborated on. I have had the
opportunity to write many papers and work closely with faculty and staff on research projects
and this is the first instance that any work I have done will be recognized at a national level.”
The paper describes the integration of real-world campus emergency communication and
notification operations. The United States Department of Homeland Security (DHS) funded the
academic research and prototyping of new communication approaches at MSU. The work began
at MSU in 2005 and has continued with ongoing contracts from DHS. The project has resulted
in the manufacture, sale, delivery, and operational use of more than three dozen emergency
communication units entitled Mobile Interoperable Tactical Operations Center (MITOC).
Regional governments, non-profit organizations and commercial organizations have purchased
and currently utilize these units to suit their needs.
The summer 2011 ACUTA Journal of Emergency Communications and Notification Systems in
Higher Education will release the print version this summer. Be sure to visit the website,
http://www.acuta.org, to view the online version when it is released.

