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Contact your local Network team
for support.

The Network can explain the
steps of an allegation and investi-
gation.

Documentation can be key. Key
records of events, dates/times
and communications.

Be responsive and respectful to
staff.

Request assistance from DCBS
staff in explaining to the children

what is happening and why.

Call your Network team when
you are struggling and need sup-
port from someone who gets it.

Where the mandated reporter law allows, confi-

dentiality is maintained in all communication.




